¥ A;ar ‘Uf"f' 1oLy 344 wdm,f»(m FUUKR DEASUNS GUNDU PAGE ©2/86
R ks e e L Yy &cﬁ gizzt'
‘/35’0 zaz(
‘:‘ i _,. J,I“f‘i”“‘ ‘{»{"‘,‘nh}"* P “r w’h 'f* 2t 'iv ﬁy’ SRR 3 3 LA gl g5t

':-'"J,p T R M.‘;L':: ROy
Reig fin, Jg, i :b( : .&‘?1‘2%‘ ' i 1 % ﬁ ,&‘\ﬁ’,&'« #
s rs‘r‘f‘“ "' M 1 u 1’L‘ .h. s 3 ""ﬁ"' b L‘u’ L BT

¥

6

TK-A370669
Purchaser:  Four Seasons Condominium
3799 South Banana River Bivd
Cocoa Beach, FL 32831
Hereinafter referred to as "Purchaser™, “you', and “your”,

Location: Four Seasons Condominium
3799 South Banana River Bivd
Cocog Beach, FL 32631

By: ThyssenKrupp Elevator Corporation
2315 14th Ave
Vero Beach, FL 32860
Telephone: {772)567-0001, (§61)723-1161
Fax: (772)778-5220
E-Mail: levi.lueken@thyssenkrupp.com
Internet: www.thyssenkruppelevator.com
Hereinafter referred to as “ThyssenKrupp Elevator Corporation”, “ThyssenKrupp Elevator’, "we™, "us” and “our".

PLATINUM PREMIER MAINTENANCE AGREEMENT

ThyssenKrupp Elevator agrees to maintain Purchaser's elevator equipment described below in accordance with this agreement.
We will endeavor to provide 8 comprehensive maintenance program designed to protect yaur investment and maximize the
performance, safety, and iife span of the elevator equipment {o be maintained.

Equipment To Be Maintained
Building Name Unit Quantity ~ Manufacturer Type of Unit Applicationof Unit ~ Unit ID or Serial #
Four Seasons Bldg 8 1 National Hydraulic Passenger 28440
Four Seasons Bldg 9 1 Nationat Hydraulic Passenger 2944}
Four Seasons Bldg 10 1 National Hydraulle Passenger 28508

RECEIVED
AUG 2 3 2010

ThyssenKrupp Elevator
Americas Business Unit

ThyssenKrupp
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Preventative Maintenance Program

We will service your equipment described in this agreement on a regulacly scheduled basis, These service vislts will ba performed during narmal
business workir)':q dayqs apnd hours, which are defined as Monday through Friday, 8:00 AM to 4’:'30 PM {except scheduled holidays). All work
performed before or after normal businass working days and haurs shall be considered “Ovenlime”,

ThyssenKrupp Elevator will perform the following services: X o ) ) ;
4 . I Examlne youeeelevalor equipment for optimum operation. Our examination, lubrication and adjustment will cover the following

components of your elevator system:

Control and landing positioning systems

Signal fixtures :

Machines, drives, motors, gavernors, sheaves, and wire ropes

Power units, pumps, valves, and jacks ) :

Car and hoistway door operating devices and door protection equipment
Loatiweighers, car frames and platiorms, and counterweights

Safety mechanisms ,

o Lubricate equipment for smooth and efficient performanca )

«  Adjust elevator parls and camponents to maximize performance and safe operation

Q20000

In accordance with Florida Statute §718.3025, a ThyssenKrupp Elevator technician will make 10 service visits annually.

Full Coverage Parts Repair and Replacement

ThyssenKrugp Elevator will provide full coverage parts repair and/or replacement for all components worn dug to normal wear, unless specifically
excluded in the “[tems Not Covered” or "Other Conditions™ provisions hereln, We mainlain a cornprehensive parts inventory to support our field
operations. Alf replacement parts used in your equipment will be new or refurbished to meet the guality standards of ThyssenKrupp Elevator.

ost specialized parts are available within 24 hours, seven days a week, We will relamp all signals as required {during regularly scheduled visits).

Maintenange Control Program

ThyssenKrupp Elevator performs setvice in accordance with our written Maintenance Control Program. This program meets or exceeds any and
all requirements of ASME A 17.1-2007 Code, Section 8.6. The Maintenance Control Program includes ThyssenKrupp Elevatar's Maintenance
Tasks & Records documentation which shall be used Lo record all work performed an the equipment and is provided with each conroller. We do
not perform any tests unless such tests are specifically listed as included elsewhere in this agreement.

Quality Assurance

To help increase elevatar performance and decrease downtime, our technicians utilize the Iatest industry methads and technology available to us
tor your specific brand of elevator. They will be equipped with our tools, documentation and knowledge to troubleshoot your unigue system. as
well as access to a comprehensive parts replacement inventory systam.

Behind our technicians is a team devoted to elevator excellence. Technicians are supported around the clock by a team of engineers and field
suppart experts, Our North American technical support facilities continuously research advancements in the industry and in your equipment.
Also, our internal quality controf program ensures optimum and reliable operation of your elevator equipment,

Ta assure that quallly standards are being maintained, we may canduct periodic field quality audt surveys.  Your dedicated ThyssenKrupp
Elevator representative will be available to discuss your elevator needs with you in all aspects of service and modemization. In addition, you may
receive tecommendations for upgrades that will also provide you with budget options desigried to enhance the appearance, performance and
safety of or meet Code requirements for your equipment over time.

Service Requests during Normal Working Days and Hours

Service requests are defined as any request for dispatch of our technician to the location of the equipment covered in this agreement from one or
mare of the following: you or your representative, the bullding or building’s representative, emergency personnel, passengers through the
elevator's communication device and/or from VISTA Remate Monitoring through the elevator's communication line, ~ Service requests include
minor adjustments and response to eme{’?mcy entrapments that can be accomplished In two hours or less (excluding travel time) and do not
include regularly scheduled maintenance visits.

We will respond to service requests during normal business working days and hours, as defined above, at no additional charge.

Overtime Service Requests

On alf overtime service requests, we will absorb straight time and overtime premium expenses. Overtime service requests are performed helore
or after nonmal business working days and hours.

VIEW®

VIEW is ThyssenKrupp Elevator’s customer criented, online service activity reporting system. VIEW allows building owners and managers to
monitor our malntenance and setrvice call activity. VIEW can be accessed via the Internet any time, day or night. You can *VIEW' service tickets
assoclated with 3 single elevator setviced under this agreement, for all the elevators at the lacation serviced under this agreement, or across an
entire portfolio of elevator equipment that is serviced by ThyssenKrupp Elevator. Special considerations regarding VIEW are included herein,

Elevator Maintenance Agreement -
TK BPA 08710 i iar:
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[] VISTA® (Check box if included)

TA itoring, Is ThyssenKrupp Elevator's exclusive service for manitoring the status and performance of your elevator(s). VISTA
Yr!gnnn?sec?ng%ab:%l‘emem pmen%d hourspger day, 7 days per week, and 365 days per year. Constantly monitoring performance data on your
equipment provides ThyssenKrupp Elevator the abllity to respond to operational irregularities quickly and mare efficiently. With VISTA, we can
ogen dispatch 3 service technician to your location before any imerruption in elevator service occurs. Service visits based on VISTA data will be
made during normal business hours on normal business days.

[1 SoundNet® (Check box if included)

undNet is ThyssenKrupp Elevator’s 24-hour telephone monitoring and emergency call service. Our representatives are trained (o handle
glgvatoc calls a% they cag%ssess the situation and quickly dispatch a technician when necessary. If needed, they can stay on the line to reassure
a stranded passenger that help is on the way. SoundNet maintains digital recordings and computerized records of the time, date, and location of
¢lls raceived and action taken for the benefit of passengers and building owners.

Periodic Safety Testing (Check box if included)

' Elevator will test your eguipment in accordance with those annual periodic testing requirements as outlined in the American
L’;%iﬁél’&% Code for Elevatcrgoand gscalatoxs. ANSI A 17.1, which are in effect at the time this agreement Is executed. In the event that the
state, city or local governing autharity in which the equipment is located has adopted different requirements, ThyssenKrupp Elevator will test your
equipment in accardance with those annual periodic testing requiremients in effect at the time this agreement is executed. You agree 1o pay for
any costs of Yhe inspector end/or inspection tees. Special considerations regarding Perlodic Salety Testing are set forth below.

_Er_Qd_ungDIF_[mgjjg_[\. You agree to provide ThyssenKrupp Elevator with current wiring diagrams that reflect all changres. pans catalogs, and
haintenance instrucions for the equipment covered by this agreement (exception: we will supply all of the above for new ThyssenKrupp elevators
at no additional cost). You agree to authorize Uts to produce single capies of any programmable device(s) used in the equipment for the purpose
of archival back-up of the software embodied therein. These items wili rerain your property.

f You agree to instruct or warn passengers in the proper use of the eguipment and to keep the equipment under continued surveillance

competent persannel to detect irregularities between elevator examinations. You agree to immediately repont any condition that may indicate
the need for correction before the next regular examination. You agree to immediately shut down the equipment upon manifestation of any
irreguiarities in either the operation or the appearance of the equipment, to immediately notify us, and to keep the equipment shut down until the
completion of any repairs. You agree to give us immediate verbal notice and written notice within ten (10) days after any occuirence or accident
in or about the eLvator. You agree to provide our personnel with a safe place to work. You agree to provide a suitable machine room, includin
secured doors, waterproofing, lighting, ventilation, and approprlate air temperature control to maintain thal room 3t a temperature between 50°
and 90°F. You also agree to maintain the elevator pit in a dry condition at all times. Should water or other fiquids become present, you will
contract with others for removal and the proper handling of such liquids, We reserve the right to discontinue work in the building whenever, in out
sole opinion, our personnel do not have a safe place to work. You alse agree that if Thyssenl(rup’p Elevator’s inspection of 2 piece of equipment
serviced under this agreement reveals an operational problem which, in ThyssenKrupp Elevator’s sole judgment, jeopardizes the safety of the
riding public, Thyssean)p Elevator may shut down the equipment untl such time as the ugﬁemtioml problem is resolved. In that event,
ThyssenKrupp Elevator will immediately advise you in writing of such action, the reason for such action, and whether any proposed solution is
covered by the terms of this agreement.

Qther. You agree not to permit others to make alterations, additions, adjustments, or repairs or replace any component or part of the
equipment during the term of this q?reemem. You aqgree to accept our judgment as to the means and methads employed by us for any corrective
wotk undet this agreement. Since ThyssenKrupp Elévatar’s top priority is the satisfaction of its customers, if you should have any concem(s) with
the means and methods used to maintain or repair the equipment covered under this agreement, you agree to provide us with written notice of
that concern and give us thirty {30) days to respond either in writing or commence action to appropriately resolve it.

In the event of the sale, lease or other transfer of the ownership or management of the premises in which the elevator(s) or equipment described
herein are located, you agree to see that such transferee is made aware of this agreemant and agrees to assume and/or be bound by the
conditions hereof for the balance of the unexpired term of this agreement. Should the transferee fail to assume this agreement, you shall remain
liable for all unpaid armounts, including those owed for the balance of the cument unexpired term of this agreement,

Items Not Covered. We do not cover cosmetic, construction, or ancillary components of the efevator system, including the finishing,
repainng, or replacement of the cab enclosure, ceiling [rames, panels, and/or fixtures, hoistway door panels, deor frames, swing door hinges and
closing devices, sills, car flooring, floor covering, lighting fixtures, celling light bulbs and tubes, main line E,Dwm switches, breaker(s), feeders to
cantroller, below ground or unexposed bydraulic elevator system, including but not limited to, jack cylinder, piston, PVC or other protective
material; below gtound or unexposed piping, allgnment of elevator guide ralls, smoke and fire sensors, fire sérvice reports, all communication
and entertainment davices, security systems not Installed by us, batteries for emergency lighting and emergency lowering, air conditioners,
heaters, ventilation fans, pit pumps and all other itemns as set forth and excluded in this agreement.

VIEW®, Thyssenkrupp Elevator agrees to provide a user name and password to Purchaser via ThgssenKrupp Elevator's Internet website,
www.tke-view.com, for your access to maintenance and service call activity, Purchaser's Internet availability equipment (including hardware and
software) and Intemet connection shall be provided by others, You acknowledge that data reported prior to January 1, 2004 may not be ali-
inclucive af wark actuslly pordermod.  Additionally, vsu acknowiodﬁ? that_any wark psdormod pair. nelo ikl anelfor Lstion
personnel may not be included or accessible in VIEW until ThyssetRrupp Clevator's PDA system?éf time reporting Is fully deployed to all field
employees. Requests for additional information and maintenance and service call activity tickets which are niot generated by electronic means
shall be made to your local ThyssenKrupp Elevator branch office as shown on page 1 of this agreement. ThyssenKrupp Elévator reserves the
right to restrict access to this information if Purchaser's account has an outstanding unpsid balance greater than 30 days and/or if you have
proﬂv;ded written natification of your intent to cancel our agreement and/or In the event of amicipated, pending or instigaied litigation by either
party.

Bevator Maintenance Agreement TK~437-0669
TK PPA 06710 Page3of §
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iqi i t an aftermarket source, that part or comp ¢ : i
3&'1‘3;321«?3?%%2}:'m“rfgggc'ﬁgoma( obsolete part or commnegl as well als all %la[t{ges reqmrgltli to ﬁnggre 3&%‘1 rl:é; Q%mrar:ggsr g; ‘t/h?: ggxgg;legﬁ
i i i Jith that replacement part ar componeni, [In acdition, we wil no r :
lr:zc?n':mmgrrz‘;gg::ﬂs %lglgxi:ﬁﬁg design gr function c?f the unit(s) nor will we be obligated to install new attachments or pans upon the ngpn;egé
as recommended or directed by insurance companies, governmental agencies or authorities, or any other third party. oreover, we s 3 n:dlo
obligated to service, renew, replace and/or repair the equipment due to any one or more of the following: anyone's abuse, misuse andior
vandalism of the equipment; anyone’s negligence in cannection with tlie use or operation of the equipmeny; any loss of power, pogugr
fiuctuations, power failure, Or power surges that in any way affect the operation of the equipmeny; fire, smoke, explosions, water, stom?s. win ;
lightening, acts of civil ar military authorities, strikes, iockouts, other tabor disputes, theft, riot, civil commotion, war, malicious mrschkls , acts %
Gad, or any ather réason or cause beyond our contral that affects the use or operation of the equipment. You emressly agree to x;e e;asle gn
disd1arge us and our employees for any and all claims and/or losses (including persanal x_naury. death and prope mage, specifically l?.lc ]l': nlng
damage to the properly which is the suﬁjecx matter of this sgreement) associated therewith or caused thereby. ThyssenKrupp Eleyatord § ada S0
automatically receive an extension of time commensurate with any defay in performance caused by or related to the aforementioned and you
expressly agreo to release and discharge ThyssenKrupp Elevator from any and all c}alms for consequential, special or indirect damages afisin!
aut of the performance of this agreemant. |n no event shall ThyssenKrupp Elevatar's liability for damages arising out of this agreement excee
the remaining unpaid instaliments of the current, unexpired term of this agreement,

em require any of the safety tests on the commencement date of this agreement, ThyssenKrupp Elevator assumes no
rser:sc:ggsr)t(:?lli’t; fsgﬁrme dayqlo-day Z eration of thz governor or safeties on traction elevators, or the hydraulic system on hydraulic elevators under
the tetms of this agreement until tge test has been completed and the equipmeni passed. Should the respective system fail any of those tests, it
shall be your sole responsibility to make necessary repaits and place the equipment in a condition that we deem accer}abie for further caverage
under the terms of this agreement. We shall not be liable for any damaﬁe to the bullding structure or'the elevator resuiting from the performance
of any safety lests we perform at any time under this agreement. ff during the initial firefighter’s service test, that feature is found to be
inopetable, you shall be responsible far ali costs associated with necessary repair(s) ta bring the elevator(s) into compliance with the applicable
elevator cm)fzos in your tocal jurisdiction.

in the event a third party is retained o enforce, construe or defend any of the terms and conditions of this agreement or to collect any monies due
hereunder, either w?(htg without litigation, the prevailing party shall be entitled to recover all costs and reasonabile attorney's fees.

You hereby waive trial by jury. You agree that this agreement and the rights and duties of the parties hereunder shall be construed and enforced
inogccord%ge with, an éotvyemed taryg, the laws of t%e State of Florida, You further agree that venue for any action, whether at law ar equity,
arising out of this agreement shall properly be Miami-Dade County, Florida. Yeu consent to the jurisdiction of the courts, both state and federal,
of Miami-Dade County, Florida for any action arising out of this agreement.

in the event any portion of this agreement is deemed invalid or unenforceable by a court of law, public policy or statute, such finding shall not
affect the validity or enforceability of any other portion of this agreement,

Our rights under this agreement shall be cumulative and our failure to exercise any rights given hereunder shall not operate to forfelt or waive any
of said rights and any extension, indulgence or change by us in the method, mode or manner of payment or any of its other rights shall nat be
construeg as a waiver of any of its rights under this agreement,

Price, The price for the services as stated in this agreement shall be One Thousand Eight Hundred dollars ($ 1,800.00) per quarter,
excluding taxes, payable quarterly in advance,

Term. This agreement is effective for five (5) years starting Octaber 01, 2010 and is non-cancelable. To ensure continuous service, this
agreement will be automatically renewed for successive five (5} year petiods, unless either party timely serves written notice upon the other party
of its intention to cancel at least ninety (90) days but nat more than 120 days before the end of the initial five (5) year period, or at least ninety
(90) days but nat more than 120 days before the end of any subsequent five (5) year renewal period. Notice shall he sent by certified mail, return
receipt requested to the address set forth on page 1 of this agreement. Time is of the essence.

1nual Price Adjustments. Since aur costs to provide you with the service set forth in this agreement may Increase, we raserve the right to
adjust the price of our service under this agreement accordingly. In the event this occurs, we will adjust your monthly %rci,ce based on the
percentage change In the average rate paig to elevator examiners. This rate paid to elevator examiners consists of the hourly rate pald to
examiners plus fringe benefits and union welfare granted in place of or in addition to the hourly rate. Fringe benefits include pensions, vacations,
pald holidays, group Insurance, sickness and accident insurance, and hospital insurance. We also resetve the right to make additional
adjustment to the price of our service under this agreement and/or enact surcharges as needed to accaunt for Increased fuel prices when such
increases exceed the Consumer Price Index (CPI) current rate, We also resetve the exclusive right to make additional adjustment to the price of
our service under this agreement in the event that the equipment covered by this agreement is modified from its present state,

Eary Pa%ent Discount. You may elect to pay in advance for twelve {12) months of service described in thls agreement. Such a pre-
payment entities you 1o @ 3% discount from the annual price in effect at the time of payment.

m&ﬁm&%ﬁ; O FEIVISY SRRIGE K¢ BT PR PN RF WS NGoeYFhisge! reisg YhishwYse S s Shell aEply W al SYSTHIG 0eeVeie Yau
have with ThyssenKrupp Elevator that are in any way related to your equipment described in this agreement, I you do not ?ay any sum due to
ThyssenKrugp Elevator related to your equipment described in this agreement, regardless of whether it is billed pursuant to this agreement or an

other with us, within sixty (60} days from the billing date, we may alse choose to do one or more of the following: 1) suspend all service until all
amounts due have been paid in full, snd/or 2) declare all sums for the unexpired term of this agreement due immediztely as liquidated damages
and terminate our obligations under this agreement. If ThyssenKrupp Elevator elects to suspend service, we shall not be responsible for personal
injury, death, damage to praperty (including damage to the equipment that is the subject matter of this agreement) or losses of any c:thersl lgfae or

e

kind that is in any way related the ThyssenKrupp Elevator's suspension of service. Upon resumption of service, you will be respon far
Elevator Maintenance Agreement -437-0869
TKPPA NS 10 ¥ TKngZ 4olS
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payment to ThyssenKrupp Elevatar for all costs we incur that result from our suspension of service and to remedy any damage caused to your
equipment during that time. Time is of the essence.

Acceptance. Your acceptance of this agreement and its approval t{( an authorized manager of ThyssenKrupp Elevator will constitute
exclusively and entirely the agreement for the services herein described. All othet prior representations or agreements, whether written ot verbal,
will be deemed to be merged herein and no other changes in or additions to this agreement will be recognized unless made in writing and
properly executed by both parties. Should your acceplance be in the form of a purchase order or other similar docurment, the provisions of this
agreement will govern, even in the event of a conflict. This propasal is hershy accepted in its entirety and shall constitute the entire agreement as
contemplated by you and us. This proposal is submitted for acceptance within ane-hundred twenty (120) days from the Date Submitted by the
ThyssenKrupp Elevator representative indicated below.

No agent or employee shall have the authority to waive or modily any of the terms of this agreement without the prior written approval of an
authorized ThyssenKrupp Elevator msnager.

ThyssenKrupp Elevator Corporation: Four Seasons Condominium

(Signature of Authorized Individual) {

(Signature of ThyssenKrupp Elevotor Representative)

ThyssenKrupp Elevator Farporafion Approval:
P

ture of Authorlzed fndividual)

Sk

Cyipvic sk

f—[aaﬁ_ﬁ_@ma.' . £ 7 G e

Levi Lueken {Print or Type Namc) rint or Type Name}
Servise Sales Rep. 5 ; M .
(772)567-0001 @ﬁﬁ#&mm i ‘-’Eér 2 / A\ Sfﬁz‘? s /7{5}2’”
(Print or Type Title) " {print or Type Ttle)
Auqust 20, 2010 / (D Byl Q/ Z Z// /8]
{Date Submitted) {Date of prroval) /(Dau: of,provo)}
Special Considerations

Current Maintenance Agreement Between ThyssenKrupp Elevator and Four i i i i
e p Seasons to remain enforce until such time as this

Elgvntor Maintenance Aqroemant

TK PPA 05/10 TK-437.0669

Page Sof §

08/15/2010 WED 16: 35 [J0B NO. 8053] @oos



oty

Addendum A

This addendum shall be made a part of this agreement, and in the event of conflict with other terms, conditions,
purchase orders, or contract documents, this addendum shall govern,

FOUR SEASONS, Contract # 43802011

ThyssenKrupp Elevator will include Third Party QEI Elevator Inspection for the building referenced above including all necessary
administration, examinations and overhead costs required by the Bureau of Elevator Safety State Statutes pursuant to ANSI A17.1/Florida
Chapter 399.13 Elevator Safety Codes. This service shall be at a cost of $10.00 per month per elevator and will be added to your current service
billing. Testing and witnessing shall also remain included in the agreement. This also includes one reinspection by the inspector. Note: any
uncompleted building deficiencies (not elevator company deficiencies) at the time of reinspection that trigger the need for an additional re-
inspection shall be at the expense of the building. This addendum shall become effective upon signed acceptance and will be viewed as the
"new"” initial term subject to the termination provision within the Agreement. All other terms and conditions in the original agreement shall
remain in full force and effect.

ACCEPTED:

[THYSSENK/jﬂﬁELBVATO CORP. | FOUR SEASONS / ThyssenKrupp Elevator Approval:
By: ,014//1/ ~A | By: J%/ 10 LA By: im«//f ; K%—ﬂw’/’
(SiW hySsenKrupp Elevator Representative) (Signature of Authorize K"P"'SC““‘("‘") ’

Frank S. Hoover ATRY 5 LS d Title: Branch Manager
772-367-0001 (Printed or Tvped Name)

oue: __7[22]13 oue: _2/22/s3 owe: __Z/2f) 7
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